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Foreword
The present ORIGINAL OPERATING INSTRUCTIONS are designed to provide sufficient instruction for the safe
operation of the industrial truck. The information is provided clearly and concisely.

Our trucks are subject to ongoing development. We reserves the right to alter the design, equipment and technical
features of the truck. No guarantee of particular features of the truck should therefore be inferred from the present
operating instructions.

Please read and follow all warnings before operation. Please confirm that the safety parts are always
intact.
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EU .

For truck operation, the following normal climatic conditions
apply:

– Average ambient temperature for continuous duty: +25℃
– Max. ambient temperature, short term (up to 1h): +45℃
– Lowest ambient temperature for trucks intended
for use in normal indoor conditions: +5℃
– Lowest ambient temperature for trucks intended
for use in normal outdoor conditions: 0℃
– Altitude: ≤2000m

EN norms
-- Noise emission: <75 dB(A)

in accordance with EN 12053 as
harmonised with ISO4871.

-- The noise emission level is calculated in accordance with
standard procedures and takes into account the noise level
when travelling, lifting and when idle.
-- The noise level is measured at the driver’s ear.

No changes to the components or their
arrangement may be made without the written
agreement of the manufacturer.
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Truck data plate

For queries regarding the truck or ordering spare
parts, please quote the truck serial number
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(FULL ELECTRIC)
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Model EPT15H
(EPT33H)

EPT18H
(EPT40H)

EPT20H
(EPT44H)

Characteristics

Capacity kg (lb) 1500 (3300) 1800 (4000) 2000 (4400)
Load center mm (in) 600 (24”)

Overall fork width mm (in) 520/550/685 (20.5/21.6/27 )

Fork length mm (in) 1150/1220 (45/48 )
Overall length mm (in) 1552/1622 (61/63.8)
Overall height of fork mm (in) 82±2 (3.2±0.8)
Max.height of fork mm (in) 197 (7.8)
Overall height (with tiller) mm (in) 1276 (50)

Rear body width mm (in) 520/550/685
(20.5/21.6/27 )

Minimum turning radius mm (in) 1353/1426 (53.2/56)

Performance

Max.Traveling
speed

laden km/h
(mph) 4 (2.5)

unladen km/h
(mph) 4.5 (2.8)

Gradeability
laden % 6

unladen % 20

Motor
Traveling kw DC 0.75 Brushless DC 1.0 Brushless
Lifting kw DC 0.8

Battery
Voltage v 48
Capacity/type Ah 10Ah/15Ah Lithium

Brake type
Travel brake Regenerate
Brake Electromagnetic

Controller Controller STAXXB1503
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Turtle speed allows the truck to move at a reduced speed.
Normal top speed for the pallet truck is 4.5km/h (2.8 mph).
When turtle speed is active, the top speed is 2.25km/h
(1.4 mph).



18



19

--To lock the truck, press the lock button once, the truck will beep once to indicate it is locked.
--To unlock the truck, please turn on the power and press the lock button once. The truck will also
beep once and the display will indicate an unlock icon, indicating that the vehicle is ready for
operation.
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WARNING!
1. Users have to check and do maintenance on regular
basis.

2. Rules of parking
-No parking on the ramp.
-The forks must be lowered completely.
-Press down the emergency stop button.

3. Before using the pallet truck
-Users have to stand on the operational position.
-Put handle in the driving position
-Test lifting, steering, speed, operation, alarm and brake,
to ensure all functions are normal.

4. Ensure the availability of firefighting facility in the
workplace. Do not use flare to check battery and
hydraulic system.

5. Check braking, driving, alarm and safety system on
regular basis, maintain them in good working condition.

6. Keep the nameplate and warning stickers clean
andreadable.

7. Check and maintain lifting system regularly.

8. Check and maintain hydraulic system regularly. Ensure no
oil leak of cylinder, hydraulic valve and other hydraulic
system parts.

9. Park the electric pallet truck in clean areas, to ensure the
lowest possibility of fire.

10. Unauthorized modification is forbidden. Modification with
manufacturer's consent should come with updated
nameplate and warning stickers.
basis, maintain them in good working condition.

6. Keep the nameplate and warning stickers clean and
readable.

7. Check and maintain lifting system regularly.
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INSTRUCTIONS
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1. Ambient temperature 0-45 ° C, prohibit cold storage
use;

2. Hard ground, flat, no sharp surface objects;
3. Prohibit to use in in heavy dust environment;
4. Prohibit to cross water, oil and muddy ground;
5. Prohibit to caught in the rain, 10 minutes use in light
rain;

6. Prohibit to use in flammable, explosive, acid-base or
other corrosive environments;

The pallet truck is a flat ground transport equipment as
mentioned in this instruction. It is used for lifting and
transporting goods. Users have to operate and maintain
according to instruction rules. Using the product for
applications not included in the instruction might cause
damage to users, equipment or other property. Overload
or unbalanced loading must be avoided. Loading capaci-
ty should strictly follow instructions on the nameplate or
capacity diagram.
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The truck is not suited to lifting or carrying persons on the
forks.
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LOADING INSTRUCTIONS
AND PRECAUTIONS
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CENTRED LOAD NON-CENTRED LOAD
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(FULL ELECTRIC)

1. Handle numbers correspond to chassis numbers.
2. Disconnect the battery.
3. Remove handle shaft ( item 2 ) from Handle
socket.

4. Put the chassis connector through wire supporting
plate ( item 5 ) and lock hole.

5. Install handle assembly ( item 1) to handle socket.
Be careful to avoid damaging the wire harness.

6. Install handle shaft through the handle assembly
ad handle socket. Install spring pin ( item 3 ) to
left side of handle shaft.

7. Press down on the handle assembly and remove
spring holder( item 4 ).

8. Connect and lock the wire harness from handle
assembly to chassis connector.

9. Fix wire harness to wire holder ( item 6 ).
10. Reconnect the battery.
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BATTERY PROTECTION STOPPER
INSTALLATION INSTRUCTION

1. Take out screw ( #1 ), block ( #2 ) and washer ( #3 )
in the manual bag and combine these three items
as shown.

2. Align the mounting hole and tighten the screw.

1. Put in the battery, rotate the anti-jumping stopper
against battery and tighten the screw.

2. Loosen the screw and rotate the anti-jumping
stopper in the opposite direction, and pull out the
battery vertically.
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USE GUIDE
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INSTRUCTIONS

1. The battery is prohibited to charge in less than 0 degrees
Celsius otherwise it will cause serious battery recession, or
even a security incident.
2.The battery is prohibited to charge at low temperatures,
but can use in not less than -20 degrees Celsius environ-
ment. But the capacity will be inadequate, this is a normal
phenomenon.
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Usage environment Capacity

55℃ ≥95%

25℃ ≥100%

-10℃ ≥50%

Note: Although the battery can be discharged at very low
temperatures, but the process of taking battery out is easy
to produce condensate water droplets, which will break the
battery internal electronic devices and cause unpredictable
dangers. If taken from the cold environment, battery needs
to wait at least 4 hours to be charged.

3.The battery protection class is IP43, when install ed in the
machine , it is IP32 . Please do not wash the battery directly
with water.

It is strictly prohibited to use non-original chargers to charge
the truck battery.
It is strictly forbidden to use the pallet truck charger to
charge other batteries.
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